
VALVOLINE™ CASH BACK
MAKES RECEIVING A REBATE QUICKER THAN EVER

HOW TO PARTICIPATE:
1. BUY: Customers purchase a 5 Quart jug of any Valvoline 

Motor Oil.

2. SNAP: They upload a picture of their receipt at 
Valvolinecashback.com

3. SAVE: They receive $5 cash back via PayPal or Venmo 
account, or mailed check (limit 6).

WHAT’S CHANGING?
• Any Valvoline product with packaging that still features a 

‘$5 Cash Back’ sticker, will still be eligible to participate 
in the re-launch of this promotion.

ACTIVATION TIMING:
• This promotion expires August 31st, 2023.

Please call +1-800-622-6846 with any 
questions to speak to Valvoline Customer 
Service. You can also reference 
Team.Valvoline.com for the latest 
information and FAQs. Thanks again for 
being a valuable part of Team Valvoline! 

WHAT TO KNOW
• Valvoline is bringing Cash Back... BACK. For a limited 

time, qualifying customer will get $5 back on ANY 
Valvoline PCMO 5-QT jug purchase. 

• This promotion leverages a digital redemption process, 
where consumers can quickly validate their receipt 
and receive their payment, all from their smartphone.



VALVOLINE CASH BACK FAQs

What if the Valvoline bottle that I see has a “Save $5 Sticker” 
on the label?
Do not worry, all 5 quart motor oil bottles are valid for the promotional period, whether 
they have a sticker on them or not.

Can customers combine this $5 Cash Back offer with other offers?
Yes, this offer can be combined. For example, during P12, a customer can redeem the $5 Bonus Reward and the 
$5 Valvoline Cash Back on the same purchase.

Is there a limit on how many times a customer can redeem?
Yes. A customer will be limited to six (6) 5 quart jugs over the life of the promotion. This will be validated with the email 
address of the customer. Six (6) 5 quart jugs is equivalent to 2 cases (3 pack case count).

Where does the customer redeem online?
Valvolinecashback.com

Will existing products on the shelf be eligible for the $5 Cash Back?
Yes. During the promotional period, any 5 quart jugs will be eligible. 

Will the promotion include 1 quart bottles if the 5 quart bottle is out of stock?
This promotion is limited to 5 quart jugs only at this time.

What is the start and end date of the promotion?
This promotion went live July 8th, 2022 and will expire August 31st, 2023.

Where can I find the complete terms and conditions?
Terms and conditions can be found at valvolinecashback.com.

Who will customers contact if they have questions regarding the program or redemption?
Consumers can call 1-800-TEAMVAL, and the Valvoline Customer Service Team will be there to assist with any 
questions.

THANK YOU!  WE APPRECIATE YOUR SUPPORT TO COMMUNICATE 
AND ACTIVATE THIS PROGRAM IN YOUR STORES!
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Direct consumers to ValvolineCashBack.com, where they can upload their 
receipt and get their rebate


