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What happens if a location is forced to close for a period of time?
We will assess each closing individually. Auto-Wares has a plan in place for employees to try and keep them working initially. If this is 
not possible, PTO or Sick Pay can be used. If neither is available to use, it is advised to file an unemployment claim immediately with 
your state. 

What happens if the location our paychecks come from closes?
We have a plan in place that will allow us to still process paychecks if our Grand Rapids location was forced to close.   We do, 
however, highly encourage people to sign up for direct deposit now as live checks may have to be U.S. mailed and would cause a 
delay in receiving.  

What happens to my location if our state issues a "Stay in Place/Home order?"
Vehicle parts and vehicle repair has been deemed essential in each state government order so far.  We are working with Managers	
and	Leadership	of	affected	locations	on	individual	local	plans.

Do the Auto-Wares insurance plans cover Coronavirus treatment?
Yes.  All doctor visits and care are covered normally under all plans.  The PPO and High Deductible plans have recently been 
amended to waive the entire cost of the Coronavirus test.  Some facilities are testing without a doctor's order. Visit the applicable state 
website to find a testing facility in your area. All care after that is covered normally under the plans and subject to deductibles.

What if someone in my location tests positive for the Coronavirus?
If	someone	is	confirmed	to	have	the	virus	in	one	of	our	locations,	we	have	a	plan	in	place	to	protect	others	that	may	have	been		
exposed.  It is highly possible that location may be shut down temporarily for it to be sanitized and others may need to be tested.  All 
cases will be handled on an individual basis.

My child’s school or day care is closed due to the virus. What can I do?
If you are unable to work due to taking care of children, you will qualify for unemployment within your state as you cannot work 
due to COVID. Any SICK and PTO time you have can be used for this time as well.

If I come in a little sick but don’t think I have the Coronavirus can my supervisor send me home?
Yes.  Any symptom related to the virus needs to be treated with extreme caution.  If you have symptoms contact your doctor 
immediately.  Your manager will require a doctor note stating it’s not Coronavirus and you can work. 

What are the symptoms of the Coronavirus?
Fever,	coughing,	and	difficulty	breathing	are	the	main	symptoms. Chills, fatigue, muscle or body aches, loss of taste or smell, and sore 
throat	are additional symptoms of COVID-19. 

What is best to prevent the spread of the Coronavirus?
Wearing a mask is currently the best way to prevent the spread of the virus, along with frequently washing hands or using hand 
sanitizer. Sanitize all areas that are touched or could have had contact. Maintain social distancing of at least 6 feet. COVID 
cleaning supplies are available through the HelpDesk.

Should everyone in our location wear masks?
Yes, if servicing customers or within any type of closed building face coverings are required. Use the thought of “If you can see me 
and I can see you, we should both have some face covering on." Masks and other face coverings are available through the 
HelpDesk as part of the COVID supplies.

If we have questions or concerns about the virus who should we contact?
We have put together a list of hotlines by state that would be best to contact if you have questions about the virus. Anything 
Auto-Wares related should be sent to help@autowares.com.

FREQUENTLY ASKED QUESTIONS

When can a positive employee return to work?
To safely return to work someone must meet all three criteria for release: 
• No fever for at least 24 hours (without the use of fever-reducing medications)
• Other symptoms have improved (for example, cough or shortness of breath have improved or are improving). 
• At least 10 days have passed since symptoms first appeared, OR
• Can return if there were no symptoms (asymptomatic) and it has been at least 10 days since test date.




